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Chapter 25: Universal Postal Union

Union (UPU)1

other postal sector stakeholders on all issues related to postal services. The Union 

network and a key contributor to socioeconomic development. 

by the UPU Member States, provides standards and guidelines for postal operators 

also makes available to postal operators state-of-the-art technology to process money 

cost.

and safe means to send money to their families in their countries of origin (or areas 

Saharan Africa, the cost of formally transferring funds, especially small sums, is high 



not been accomplished, in spite of huge market development. Therefore, money order 
transfer fees currently remain high. There is, however, a latent demand for sending 

Agricultural Development (IFAD) and the French Post to launch a pilot programme in 
 

the programme, money orders were paid within two days at most, and much quicker 

Within the framework of the West African programme, procedures were set up to 

sent, far below the average for sub-Saharan Africa.  
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and their families.5 

Capital Development Fund (see also the chapter on IFAD).

GFMD.

clients and the commission is equitably shared between two postal operators, is 

(MTOs).

6 shows that focusing on rural areas 
and small and medium-sized towns, where formal banking is unavailable, can be a 
winning strategy, both for the postal operator and for clients (migrants, recipients 

5 

6 



7 Half the total 

through small loans in favour of local economic development, which in turn 

amount in cash and keep the rest on his/her account as a reserve for future needs, 

further on this.

A number of countries, including Nigeria and Senegal, have already prohibited such 

in markets where only a limited number of actors are present.

7  

IFAD, 
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which has been developed by Safaricom, a mobile operator, which enables Kenyans 

9 

A few countries such as Pakistan, the Philippines, Tanzania and Uganda, have seen 

in the supervision of mobile payments. As a result, the issues of adequate supervision, 

services to migrants and their families. However, a solid regulatory framework needs to 
be implemented to ensure the security and reliability of the service for migrants and 
their families. At the UPU level, discussions have started between Member States to 

9 www.safaricom.co.ke/personal/m-pesa/m-pesa-resource-centre/



strategies which take into account the needs of migrants and their families;

(i)  In rural areas, ensure availability of basic infrastructure, such as electricity, 

of origin. It should be noted that postal networks can greatly contribute to 
establishing such infrastructure.

 Also, 
the Tunisian Post works with the Government to distribute grants to students 

infrastructure and tools for governments to implement their development policies. All 

contact with their families. 

 

 

 


